<<<<<<<<<<<<<<<<<<<<<<<<>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>


<<  THIS FORM IS PROVIDED TO REPORT SUSPECTED DEFECTS IN  >>


<<    LOTUS NOTES, cc:MAIL or DESKTOP PRODUCTS   >>


<<   U.S. ENGLISH VERSION ONLY    >>


<<<<<<<<<<<<<<<<<<<<<<<<>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>





YOUR NAME:           _______________________________________			


REGISTRATION NUMBER: _____________________						


YOUR PHONE NUMBER: (	) 	-	X	  (Phone # where you can be reached 8-5 , M-F )


YOUR FAX NUMBER:   (		) 	-	X	 


Lotus will respond in the same manner the report form was submitted (fax, or U.S.  mail).  Lotus may contact you by telephone only if it appears that doing so will expedite resolution of the problem.  The reply will include an Incident number, which is used by LOTUS to track each unique problem report.  Customers may use this form to report a suspected DEFECT to LOTUS support.


You will receive one of the following responses:


Defect:  A defect in Lotus code or documentation has been noted.  Information on obtaining a fix will be provided if one is available.


Non-defect:  The reported condition has been determined not to be the result of a defect in the code or documentation.  Information on obtaining support for the problem will be provided.


Unknown:  The reported condition has not been noted as a defect at this time but may be in the future.  Information on obtaining support for the problem will be provided.


************************************************************�
�
Please provide as much information as possible about your problem.  Feel free to add additional space, or remove sections of the form that are not relevant to your problem.


ONE-LINE DESCRIPTION OF THE PROBLEM: 


														


DETAILED PROBLEM DESCRIPTION - If possible, provide a step-by-step re-creation scenario.  Include any test-case logic needed to reproduce the problem.  Also, please include any fixes or workarounds you may have already tried.  Expand this field as needed:


																																										


														


Enter any error messages that occur: 										


Select the appropriate answers by placing an "X" in the space indicated.


Can you re-create the problem?                    Y __  N __


Has the problem occurred on more than 1 system?   Y __  N __                              


SOFTWARE CONFIGURATION: 


Lotus Product and Version: 											


Operating System & Version(s): 											


Network & Version: 												


HARDWARE CONFIGURATION (provide as much as possible):


Brand/model of PC:												


Microprocessor:


Type:      486sx __  486dx __  Pentium __  Pentium Pro __


Speed:     ____ MHz


Total RAM:   ____ MB


Video Type:  VGA __   SVGA __   XGA __   8514 __


************************************************************


PLEASE REVIEW ALL OF THIS PROBLEM REPORT FOR ACCURACY BEFORE


SUBMITTING.�
 <<<<<<<<<<<<<< SUBMITTING THIS FORM >>>>>>>>>>>>>>>>>>>>


All defect reports can be faxed or mailed : 


FAX this information to: 


Notes or cc:Mail:  617-374-0200 , Attn: Defect Support


Desktop (SmartSuite): 404-238-6480, Attn: Defect Support


Alternatively, you can mail this defect report to:


Notes & cc:Mail:


Lotus Development Corp.


Attn.: Defect Support


400 Riverpark Drive


3rd Floor East


N. Reading, MA  01864


Desktop:


Lotus Development Corp.


Attn.: Defect Support


4111 Northside Parkway


Atlanta, GA 30327
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